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KEY THEMES FROM THE APRs SO FAR

Protocols/ Policies
Reassessment of Care Needs
Self Neglect

Escalating Concerns

Domestic Abuse
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Joint Protocols




KEY THEMES FROM THE APRs SO FAR

» Information sharing

» Information sharing between agencies is still
being identified as a gap in practice

» Relationship between commissioners from
partner agencies and other authorities




KEY THEMES FROM THE APRs SO FAR

» Quality of care

» Reviewing quality of care within Residential Care/
Hospital/ Community settings - robustness of the
process

» Workforce Learning Needs

» Tissue Viability




KEY THEMES FROM THE APRs SO FAR

» Self Neglect
» Engagement with the individual

» Partner agency working
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» Quality Assurance systems
» Ownership of Actions (Senior Management Level)

» Escalating Concerns Process




6. HOW TO RESPOND

» Look for:

» An unexplained inability to pay for
household shopping or bills

» Personal possessions which go
missing from the person’s home

» Living conditions are low compared
to the money the person receives




/. ACTION

» Speak to someone in Social Care about your
concerns -See NWSB website for contact details

» If you or a child/ adult you know is in
immediate danger contact 999 or call 101 if
you think a crime has been committed
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